
 
 

 

‘The fruit of the Spirit is Love, Joy, Peace, Patience, Kindness, Generosity, Faithfulness, 

Gentleness and Self-Control’    

                                                                                                              (Galatians 5: 22-23) 

 

15th January 2016 

 

COMMUNICATION QUESTIONNAIRE 

 

Dear Parents / Carers, 

We would like to review our methods of communication and the way we deliver information 

between school and parents.  

We currently have a variety of ways that information is communicated to you, but it is vital 

that we learn which methods are working best so that we can improve the way we 

communicate in the future. 

Please complete the enclosed questionnaire and return it to your child’s class teacher or the 

school office by Friday 5th February. When we have analysed the responses, we will share 

our findings with you and explain the changes we will make. 

We very much appreciate your help. 

 

Yours sincerely, 

 

 

David Burrows 

(Head Teacher)

Dawpool Church of England 
[Aided] Primary School 

School Lane 
Thurstaston 

Wirral 
CH61 0HH 

Tel:  0151-648 3412 

Fax: 0151-648 5614 

www.dawpool-ce.eschools.co.uk 

E-mail:  schooloffice@dawpool.wirral.sch.uk 

Headteacher:  Mr D. Burrows, MA, NPQH 

Dawpool School 

mailto:schooloffice@dawpool.wirral.sch.uk


Child’s Year Group  ________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Question 1 

Do you visit the school website? 

YES   NO   (circle your choice)  

Question 2 

If you visit the website, what do you look at the most? 

 

 

Question 3 

Is our school website an engaging destination that you look forward to exploring? 

YES   NO    DON’T KNOW (circle your choice)  

Question 4 

How could we improve our school website? 

 

Question 5 

Do you have regular access to email? Are you happy for school to email notifications to 

you? 

YES   NO   (circle your choice)  

Question 6 

Would you like to view school news through a regular Twitter feed? 

YES   NO   (circle your choice)  

Question 7 

Would you like to receive urgent messages via Text Message? (e.g. cancelled clubs, 

emergency school closures,  etc.). 

YES   NO   (circle your choice)  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Question 8 

The ‘Dawpool News’ is published weekly. It is emailed to parents and posted on the school 

website. Do you find information in the ‘Dawpool News’ helpful? 

YES   NO   (circle your choice)  

 

Question 10 

Is there a way that you feel the ‘Dawpool News’ could be improved? 

 

Question 9 

To help protect our environment, we will not send home a paper copy of the ‘Dawpool News’ 

each week. Where do you prefer to look at the ‘Dawpool News?’ 

EMAIL  WEBSITE     NOTICE BOARD      (circle your choice)  

Question 11 

Parents’ evenings are held twice a year in autumn and spring. How helpful do you find the 

format of parents’ evenings and do you have comments on ways to improve them? 

 

Question 12 

A written report detailing your child’s progress for the year is provided at the end of the 

summer term.  How helpful do you find the written report and do you have comments on 

ways to improve it? 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thank you for taking the time to complete this questionnaire. Please return it by                           

Friday 5th February to the school office or your child’s class teacher. 

Question 14 

What would you like future workshops to focus on? 

 

Question 16 

Would you like the option of paying online for school trips, activities, lunches, clubs, uniform, 

etc? 

YES   NO   (circle your choice)  

Question 17 

Do you have any other comments regarding communication between school and parents? 

 

 

 

 

 

Question 13 

Would you like to attend workshops in school that provide information about your child’s 

learning?  

YES   NO   (circle your choice)  

Question 15 

Would you like more opportunities to visit school to see your child’s work or to watch a class 

assembly? 

YES   NO   (circle your choice)  

 


